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 Executive Summary  

We love Coffee! As a SC Registered Vendor, & Coffee Concierge Company, we provide 

convenient top-notch service; competitive pricing; and long-term business values that will be 

a benefit to your staff, company, church, residence hall, or you name it and we can provide a 

wonderful and happy coffee experience. Simply put, they will enjoy our Delicious Coffees, 

Teas, or Coco, one cup at a time.  

Problem Solver  

We’d like to make your buying experience hassle free. And, your delivery worry-free; and 

your purchasing cost effective for the facility. With our company process we make it easy and 

more convenient to keep the designated Coffee Café areas well stocked. This of course, 

pleases everyone and every type of company and client that secures our services. From 5 

employees to 500 employees we can create a wonderful cup of coffee or tea. We are excited 

to inform you, procuring “The Coffee Queen’s,” services will give you a since of 

dependability and comfort and make it even easier and more convenient for people to drink 

their delicious coffees or teas morning to night.  

Introduction  

As a Veteran owned small business, the Mission is to provide a Healthier Alternative to North 

America’s Coffee and Tea drinkers, one cup and one business at a time. Selfless Service is 

not an exception, it’s the norm. 

 Vision  

From dark roast, medium roast, bold, or flavored coffee, we offer all the coffee and the 

complimentary products your organization needs. And, all will be at the industry’s 

competitive prices. Our Company will deliver right to the front door in a timely manner.  

Long Range Goals  

After executing our Four Core Values, Excellent service, Business Integrity, Duty to fulfill 

our obligations are our cornerstones. We plan to make your company a part of the Coffee 

Queen's family and a long-term Customer.  Experience the convenience of receiving a 

delicious variety of flavored and Gourmet Black Coffee. Connoisseurs will appreciate the 

robust smooth flavor, which some of our coffees are enhanced with rich Ganoderma lucidum. 

Our Unique selling proposition is the Ganoderma products, and the Mobile Concierge 

Services. Awaken your senses and enrich your day with a classic cup of coffee that’s as 

flavorful as it is invigorating.  

Scope of Work  

Based on the needs of your company, delivery schedule, meeting expectations, and timely 

responses to needs that will arise. 

     



 

 

As a Veteran Owned Small Business, the Mission is to provide a healthier alternative to 

North America’s Coffee & Tea Drinkers, one cup and one business at a time. Selfless 

service is the norm and not the exception! 
 


